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Sense of Community in Professional Virtual Communities:
the Case of the Open Learning Lab

Yin Bingshan

With the wide spread of the Internet, and growing number of various virtual communities, more and more re-
search is focused on the sense of community. Using research instruments of literature review, questionnaires and
group interview, this study investigates the sense of community in the Open Learning Lab. It posits that the main el-
ements of the members’ sense of community include community identity, needs satisfaction, affective support and
community immersion. This study enriches the theories of the sense of community and provides a practical measuring
tool for the sense of community.

Keywords: professional virtual community, sense of community

Factors Affecting Students’ Satisfaction in Blended Learning:
the Case of Peking University

Zhao Guodong and Yuan Shuai

Whereas blended learning has become an important practice in universities and colleges all over the world, it
has also led to growing concern about its design and application. Taking the case of Peking University, this study in-
vestigates the factors affecting students’ satisfaction in blended environment. Analysis of the questionnaires from stu-
dents in 29 departments shows that there is a high satisfaction rate from the students, and most students like the
blended learning environment. The result also shows that students’ satisfaction is closely related to e-learning adapt-
ability, perceived usefulness, timely responses from the teachers, perceived ease of use and course applicability.

Keywords: blended learning; Peking University; students’ satisfaction

Training Students’ Practical Vocational Skills in Virtual Work Environment

Yang Jinlai, Ding Rongtao and Ren Wei

Training students’ practical vocational skills in virtual work environment not only decreases the educational cost
for practical skills but also promotes students’ autonomous learning and creativity, hence improving educational quali-
ty. Taking the case of students majoring in hotel service in higher vocational education institutes, this study intro-
duces the implementation of a virtual work related environment concerning designing the learning context, roles, con-
tent and evaluation. The experiment shows that this virtual training mode significantly promotes students’ interest in
practical training, and improves their overall vocational readiness.

Keywords: virtual work environment; practical vocational skills; educational reform
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