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Supply and Demand Dilemma and Optimization Path of
Home and Community Elderly Care Services:

Based on Field Research in Anhui Province
ZHAO Xiaochun, SHEN Xincheng
(School of Management, Anhui University, Hefei 230601, China)

Abstract: The data of the seventh national census shows that China is about to enter a deeply aging
society. The social carrying capacity and satisfaction of the traditional pension model are declining, and the
side effects of pension pressure such as economic difficulties and social responsibility burden are constantly
transmitted to all levels of society. In order to analyze whether home and community care services can
effectively meet the diversified pension needs of different elderly groups, the paper conducted a study in
Anhui province by means of questionnaire survey and interview survey. The results show that there is an
imbalance between supply and demand in the service mode, service items, service subjects and service space
of home and community elderly care services. Therefore, measures such as promoting the development and
innovation of service mode to improve the ability of elderly care service, improving the quality of service
supply to enhance satisfaction, coordinating multiple participants to condense the centripetal force of service,
and balancing spatial allocation to improve the integrity of service are put forward.

Keywords: community home care service; multiple service subjects; service satisfaction; supply and

demand balance
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