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Application of Intelligent Software DingDing in
Learning Support Service of Open Education:

From the Perspective of Open Education Learning Center
HUA Yan', ZHENG Dan*
(1. School of Continuing Education, Hefei Vocational and Technical College, Chaohu Anhui 238000, China;
2. Students’ Affairs Division, Hefei Vocational and Technical College, Chaohu Anhui 238000, China)

Abstract: Open education learning support services mainly include infrastructure, teaching resources,
teachers, learning process, learning skills and humanistic emotion. The service level directly affects the
quality of open education and the learning effect of learners. At present, there are prominent problems in the
learning support services of learning process, learning skills and humanistic emotion in each learning center.
Taking advantages of intelligent software DingDing in information transmission, collaborative office,
personnel management and curriculum teaching, DingDing can effectively solve many problems in the
learning support service of open education. The paper explores and constructs a new learning support service
model based on intelligent software, which has strong practical significance.

Keywords: intelligent software; DingDing; open education; learning support service
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Cultural Dimension of Open University Governance
LI Jing
(Hefei Open University, Hefei 230001, China)

Abstract: System and culture are the two dimensions of university governance. Although the open
university is a new type of university in China’s higher education system, it is still essentially a cultural
organization with the function of cultural inheritance and innovation development, shouldering the basic
cultural mission of the university and the unique mission given by different times. In the process of
governance, we should adhere to the essence of culture, hold cultural rationality, fully understand the
fundamental role of university culture in the process of achieving good university governance, and focus on
using the power of culture to accelerate the process of good governance of the open university in order to
achieve the original intention of the open university.

Keywords: open university; governance; culture
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