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Research on the Education Quality Evaluation of Open University

from the Perspective of Student Participation
GUO Yunjian,SUN Wenming
(Anhui Open University, Hefei 230022, China)

Abstract: At present, the quality evaluation of international higher education is shifting its focus from
resource input to student’ learning process, learning experience and output. It has become a consensus to
evaluate the university quality from the perspective of student participation. Based on the theories of
customer satisfaction, stakeholders, value-added evaluation and other related researches at home and abroad,
this paper conducts an empirical analysis on the quality evaluation of students’ participation in the open
university by using the questionnaire survey method, and puts forward several suggestions on the quality
improvement of the open university from the perspective of student participation.

Keywords: student participation;open university;quality; evaluation
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