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Research of Online Evaluation Data of the Quality of

Red Tourism Products Based on Tourists’ Perception:
Taking Hefei’s Memorial Hall of the Crossing the Yangtze River Battle as an Example
WEN Ke', CHEN Hao*
(1. Anhui Business and Technology College, Hefei 231131, China;
2. Anhui Agricultural University, Hefei 230036, China)

Abstract: Online evaluation is a crucial way and means to understand and analyze tourists’ evaluation on
the quality of tourism products. Through the collection and arrangement of online evaluation data, this
article uses content analysis method to make a concrete analysis on the tourists’ perception of Hefei’ s
Memorial Hall of the Crossing the Yangtze River Battle. In this process, this article found that tourists have
a high overall satisfaction with the memorial hall, especially the high recognition of the memorial hall’s
hardware construction, background atmosphere and free tickets. However, many tourists have more
opinions on the supporting facilities of the memorial hall, the opening time, the explanation service and the
richness of the tour contents. Therefore, the memorial hall needs to improve its quality by creating red
tourism product features, improving service level, improving supporting facilities and embedding other
tourism routes.

Keywords: tourists’ perception; red tourism products; online evalution data; Hefei’s Memorial Hall of
the Crossing the Yangtze River Battle
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