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A Qualitative Research on Distance Learners’ Academic Competency Model

LI Fangfang, LIU Shengfeng., DING Yayuan, GUO Yunjian

(School of Literature, LLaw and Education, Anhui Radio and TV University, Hefei 230022, China)

Abstract: Competency is the individual potential characteristic associated with superior performance.
Exploring the distance learners’ academic competency model could not only help distance learners to reflect
and improve themselves, but also provide the reference for distance education institutions to design the
teaching support strategies and retention measures. The study adopts the qualitative research method,
collects data by using the behavioral event interview (BEI), chooses 8 excellent distance learners as the
interviewees, follows the standard procedure of grounded theory, and then employs the qualitative analysis
software Nvivoll to encode and analyze the data. The results show that distance learners’ academic
competency consists of three dimensions: academic ability, academic quality and academic motivation, the
three dimensions are interrelated and interact with each other. After verification, the model has good
reliability and validity. The model not only expands the field and content of competency research, but also
points out the practical path to improve the academic competency level of distance learners.

Keywords: distance learners; academic competency model; qualitative research; grounded theory;

behavioral event interview
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