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Response to Public Sentiment from the Perspective of Crisis Communication:
An Investigation Based on Positive and Negative Cases
LI Juan
(Department of Journalism, Anhui Broadcasting Movie and Television College, Hefei 230011, China)

Abstract: Response to public sentiment is not only the logical starting point of crisis communication, but

also an important link and main content of crisis communication, while crisis communication provides a

theoretical basis for response to public sentiment. For individuals and organizations in the era of social

media, the basic goals of crisis communication such as eliminating misunderstandings, resolving crises and

building images cannot be achieved without professional response to public sentiment.

Keywords: crisis communication;response to public sentiment; secondary public sentiment
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