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Construction and Empirical Analysis of the Influencing

Factors System of Doctor-patient Risk
SUN Jiangijie''*, ZHANG Liping®, ZHANG Qiqi*, ZHANG Hua?*,
JIANG Yuanyuan*, WANG Ping”, HE Chengsen”
(1. Health Management College, Anhui Medical University, Hefei 230032, China;
2. Clinical Medical College, Anhui Medical University, Hefei 230601, China;
3. School of Management, University of Science and Technology of China, Hefei 230032, China)
Abstract: In view of the current tense situation of doctors and patients and through analyzing the current
situation of doctor-patient conflict and investigating the status quo of doctor-patient relationship, Delphi
method is used to determine the 68 factors affecting the risk of doctor-patient and an empirical analysis is
done, followed by the construction of a doctor-patient risk factor system. Finally, it put forward five
suggestions: the implementation of finance-oriented risk management mechanism for doctors and patients,
scientific and rational organization of the doctor-patient relationship management departments in hospitals,
the establishment of dynamic adjustment of the amount of medical insurance payment methods, and the
initiative to establish patient as well family health data linkage in public hospitals, public hospital patient
identification system for medical treatment, implementation of triage treatment, the establishment of a
three-tier system of doctor-patient risk management and control in public hospitals which prowides training
normalization, operation standardization, and management institutionalization for doctor-patient relationship
control from the perspective of behavioral economics. With the five suggestions mentioned above, it is
expected to reduce the doctor-patient risk and improve the doctor-patient relationship.

Keywords: doctor-patient risk; influencing factors; Delphi method; structural equation
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