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Influence of Test Driving, Convenience and Service

on the Purchasing Attitude of New Energy Vehicles

ZHAQO Min
(School of Economics and Management, Anhui Open University, Hefei 230022, China)

Abstract: Based on the theory of customer perceived value, combined with the characteristics of new
energy vehicle purchasing behavior, the test drive experience value, convenience value and service value were
introduced to build an expanded customer perceived value model, and the survey scale was developed and
designed. A sample survey of 305 valid samples was conducted among consumers across the country, and the
hypotheses were tested using structural equation modeling based on PLS statistical analysis. The results
show that the price value, the convenience value and the test drive experience value are the key factors that
affect the purchasing attitude of new energy vehicles, and that quality value, social value, emotional value
and service value have a positive influence on the purchasing attitude of new energy vehicles. Some measures
are then proposed to guide consumers’ purchasing behavior based on the empirical findings.

Keywords: theory of customer perceived value; new energy vehicles; purchase attitude; test drive
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