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Satisfaction Evaluation of Public Service Level of Elderly Education:
Analysis Based on Fuzzy Comprehensive Evaluation
JIANG Ying', TANG Yong*
(1. Educational Digitalization and Lifelong Learning Research Center,
Sichuan Open University, Chengdu Sichuan 610073, China;
2. Scientific Research Department, Sichuan Open University, Chengdu Sichuan 610073, China)
Abstract: With the development of economy and the improvement of living standards, the elderly have
increasingly high requirements for the quality of public service supply for elderly education. The paper
designs the dimensions and indicators of the satisfaction scale of the public service level of the elderly
education, and uses the analytic hierarchy process to evaluate the index weights of the expert evaluation in
advance. It” s found that the experts think that the weight of “educational content” and “teacher” have a
greater impact. Through the fuzzy comprehensive evaluation of 6 377 elderly learners on the public service
level of elderly education, it’s found that the overall level of satisfaction of elderly learners with public
service of elderly education is relatively high. However, there are still some differences at the specific level.
Overall, the scores of “teacher” and “educational content” are higher, but the scores of “educational service”
and “educational environment” are relatively low. At the same time, the elderly learners’satisfaction with

“educational environment”, “teacher” and “educational

the four dimensions of “educational content”,
service” will all have a positive impact on the overall satisfaction of the elderly education public service.
Therefore, the attention should be focused on the digital environment, service quality. educational content,
and teacher construction, so as to improve the public service level of elderly education.

Keywords: elderly education; public service level; satisfaction; fuzzy comprehensive evaluation
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Current Situation and High-quality Development Strategies

of Strategic Emerging Industry in Anhui Province
WANG Qiping
(School of Economics and Management, Anhui Open University, Hefei Anhui 230022, China)

Abstract: Strategic emerging industries are the key strength to promote economic growth, and the
development of strategic emerging industries is conducive to optimizing the industrial structure and improving
the competitiveness of regional industries. On the basis of the analysis of the current situation of strategic
emerging industries in Anhui province, this paper analyzes the problems existing in the high-quality
development of the industry, and puts forward the countermeasures from the aspects of strengthening
scientific and technological innovation and talent construction, strengthening the coordinated development of
the industrial chain, promoting the integration of industry and innovation, and promoting regional linkage,
which provide reference for the government and enterprises to make decisions.

Keywords: strategic emerging industries; high-quality development; Anhui economy
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