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The Study of the Current Situation and Measures of the Open University Learning
Support Services Based on Blended Learning Model

LU Dong-mei SUN Hui
( Huangpu Branch Shanghai Open University Shanghai 200011 China)

[AbstractIThe TV universities in China are the early adopters of blended learning model but the outcomes are not so optimistic
and the advantages of blended learning havent stood out. Through analysis this paper points out that apart from the learners them—
selves lack of learning support services is a key factor. The TV universities in China are now in the transition period towards the open
universities and blended learning will remain as the most applicable teaching model in future open universities. Therefore the devel-
opment of an effective learning support service system in open universities becomes particularly important while there exist many defi—
ciencies of learning support service system in satisfying the blended learning. Based on blended learning model this paper analyzes the
current situation of open university learning support services discusses the development of effective learning support service system in
future open universities and provides recommendations from the perspective of resource platform staff learning process support serv—

ice etc.
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