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Crossing the Digital Divide:

Action Research on Smart Distance Education for the Eoderly:
Taking Anhui Open University for the Elderly as an Example
ZHANG Hairong, ZHANG Fei, LI Qi, ZHEN Beilei
(Anhui Institute of Aging Education, Anhui Open University, Hefei 230022, China)

Abstract: The integration of aging population and digital development has highlighted the issue of the
“digital divide” faced by the elderly. In response to the strategy of actively responding to the aging population
and bridging the digital divide among the elderly, and based on the analysis of the performance and causes of
the elderly population’s digital divide from three aspects: access gap, usage gap, and knowledge gap, Anhui
Open University for the Elderly is taken as a case study to explore specific measures for bridging the digital
divide in distance education for the elderly. To help the elderly bridge the digital divide and share the
achievements of information technology development, network resources are optimized at the technical level,
building an aging friendly learning platform, service models are innovated at the social level, extending
service scope, and digital literacy is enhanced at the individual level, stimulating learning vitality.

Keywords: digital divide; distance education for the elderly; smart elderly assistance
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Survey on Digital Literacy of Rural Residents: Perception Level and Digital Divide
DU Yingying'?, CHEN Qifeng®
(1. School of Finance and Public Administration, Tongling University, Tongling Anhui 244061, China;
2. General Graduate School, Woosong University, Daejeon 300718, Korea;
3. School of Economics and Management, Huaibei Normal University, Huaibei Anhui 235000, China)
Abstract: Digital literacy of rural residents is a key factor to promote the healthy development of digital
rural areas. On the basis of investigating the perceived level of digital literacy skills of rural residents in
Anhui province, the paper explores whether there is a digital literacy gap among different groups of rural
residents. Through descriptive statistics, parameter testing and correlation analysis, 611 valid questionnaires
collected in the field survey were analyzed. The results show that the overall level of digital literacy
perception of rural residents is generally good, but their problem-solving ability is relatively poor. There is a
digital literacy gap among rural residents of different age and educational levels. The relationship between the
residents’ income level and digital literacy is weak. Accordingly, suggestions are put forward to build a
capacity-oriented digital literacy cultivation framework, improve the social support system to bridge the
digital divide among the elderly, and promote the deep integration of digital technology and rural social
development.

Keywords: digital literacy; digital skills; perception level; rural residents; digital divide
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