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The Optimization of Distance Education Learning Support Service

Under the Background of “Internet + Education”
YU Bingjie
(Anhui Radio and Television University, Hefei 230022, China)

Abstract: In order to improve the quality of distance education under the background of “Internet +

education”, this paper points out the importance of learning support services in distance education learning,

and sorts out some problems existing in the work of learning support services in distance education according

to the current situation. And then the paper puts forward the strategies of the optimization of distance

education learning support services from the teaching resources supply, the mobile network technical

support, the superintendent system construction, the emotional element intake and the individualized support

service mode by analyzing the reasons.

Keywords: Internet + education; distance education; support service
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