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A Study on Non—academic Support Service of Admission Stage in Open Education
—Taking Shengzhi Branch as an Example

CHEN lJia
(Shengzhi Branch of Anhui Radio and TV University, Hefei 230001, China)

Abstract:This paper mainly employs questionnaire survey method to obtain empirical data, and SPSS software
to analyze the status quo of non-academic support service in Shengzhi branch open education admission stage,
where the problems and causes were found. Finally non-academic support service system of the admission stage of
open education is constructed in terms of the advocacy consulting support, learning strategies, technical and
resource environment support and emotional construction.

Key words: non-academic support services; advocacy consulting support; technical and resource environment

support; learning strategy support; emotional construction
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