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An Empirical Study on the Satisfaction of M—learning in Distance Education

WANG Yong-zhi
(School of Economics and Management, Anhui Radio and TV University, Hefei 230022, China)

Abstract: In this paper, the American Customer Satisfaction Index (ACSI) model is introduced into M-learning,
performance perception and service perception are taken as latent variables, a satisfaction model in distance educa-
tion is set up, then the paper makes hypothesis and conducts the empirical research by adopting the structural equa-
tion model. The results show that: service perception has a significant positive impact on satisfaction, but the effect
of performance perception on satisfaction is small and not significant. At last, the paper puts forward suggestions on
improving the support and service of distance education.
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